AOCA 2009 Audio cb ORDER FORM

Recorded Live in Atlanta, Georgia May 27-29, 2009

of 11 CDs in Albums CDs - $11 Each

Ly S9N 6 b THARED

O A09-01 Sustainable Business Practices - The Wave of the Future - Tom Morley

O A09-02 Fill Your Bays - Advertising and PR - Marcy Watson

0 A09-03 The Art of Handling Claims - Stan Stetz

O A09-04 Retaining Customers with Excellent Customer Service - Bev Cavinder

O AO09-05 Transmission Fluid Issues - John Frick

O A09-07 Employee Retention in the Fast Lube Industry - Gary Packham

0 A09-08 Profit Improvement - Scott Morrison

O AO9-09 Add-on Services Panel - Tire Service, AC, Brakes
- Frank Dudowicz, Paul Deguiseppi, Larry Watson

O AO9-10 TPMS - Kevin Rohlwing

O AO9-13 The Opportunities Car Dealer Closings Present to Fast Lube Operators
- David Kunkel

O A09-14 The Power of Association - Owner’s Open Forum - Facilitated by Jeff Mowatt

COMPLETE SET

Order online: www.aurorarecording.com

Name FREE CDs! (Buy 6, get 1 free)
Company Complete Set Audio CDs $99
Address Individual CDs @ $11
City/State/Zip
Phone 7% NC Sales Tax (If shipping to NC)

SHIPPING: USA $4.50 CANADA : $9
E . OTHER COUNTRIES: Global Priority Rate

-mail
TOTAL
ALL CDs GUARANTEED 5 YEARS
AURORA RECORDING
d Ny a D\!‘-'““ O AMERICAN EXPRESS Quality Video & Audio Production Services
114 Swain Lane Topton, NC 28781

Card # Bxp |/ 800-972-8273 828-321-0050 Fax: 775-244-5120

Signhature E-mail: quality@aurorarecording.com




